[image: image1.jpg]Pre-Accredited
‘QUALITY FRAMEWORK






	COURSE PLAN

	Course
	Next Steps

	Learn Local Organisation
	FITZROY LEARNING NETWORK

	Teacher
	TBA 
	Date
	5/10/2020
	Version
	1

	Part 1 – overview

	Course description. Course focus and content, number of hours, place in overall program, pathway  to further courses, accredited training or employment

	Next Steps is a 10  week employment pathways program delivered over 36 hours. The Next Steps program is designed to provide learners with the knowledge and skills to make informed choices about work, education and engagement in the community.

Pairing learners with a mentor and visiting different workplaces and training institutions will expand learners’ appreciation of the Australian workplace, their community and the options they may like to pursue. Learners will see the types of work available, a range of community organisations and learn how they might transfer the skills they already have into work and engagement with their community. During this process, they will have the opportunity to meet other women in the community who could act as role models and expand learner’s networks One of the key components is working with a mentor as well as the local jobnetworks providers and local industry to develop a pathway on to further education and or employment..


	Planning and consultation. Process undertaken for course development/improvement

	Teacher meetings- class feedback- student feedback- end of course evaluation- other teachers' programs. Working with other local service provides, RTOs, Job access agents is an important emlement in making sure theis program remains current and relevant to the needs of the individual and their sponsors. 

	Prerequisites. Eg computer skills and access, literacy/numeracy levels etc

	Levels of English- 1-  1-  1-  1- (ISLPR)
Level of numeracy- not necessary

Computer skills- beginner- not necessary to have access to own computer.


	Teacher skills. Skills, experience, qualifications needed

	Literacy or Language teaching skills and qualifications are preferred but not mandatory. Teacher must have experience teaching or tutoring adults with LLN and deficits. 

	Pre-accredited learners select options below that apply

	 FORMCHECKBOX 

	people from culturally and linguistically diverse backgrounds and those who require assistance with English as a second language

	 FORMCHECKBOX 

	people who have been marginalised and have not accessed education, training and employment

	 FORMCHECKBOX 

	people who have experienced barriers to education in the past and need intensive support to re-engage with learning

	 FORMCHECKBOX 

	people who have limited access to learning opportunities eg rural

	 FORMCHECKBOX 

	other (please describe below)

	
	     

	Outcomes. What do you want your learners to know and be able to do as a result of the course?

	
	The Next Steps program aims to: 

•increase learners’ understanding of the Australian job market

•build on learners’ existing knowledge and experience of how to access resources and engage with their community

•increase learners’ understanding of their own work readiness and how to engage in different workplace cultures 

•evaluate their own employment, community engagement and/or study options 

•develop learners’ learning, reading, writing and oral communication skills

•increase learners’ digital literacy skills  

•increase learner’s personal confidence and set directions for their next steps. 


	Employability. What employability skills will you address? What strategies will you use to build learners’ employability skills?

	
	 FORMCHECKBOX 

	Speaking and listening

	
	
	Listening and understanding- speaking clearly and directly- 

	
	 FORMCHECKBOX 

	Reading and writing

	
	
	reading and interpreting documentation

	
	 FORMCHECKBOX 

	Numeracy

	
	
	Using numeracy ideas effectively (eg. map-reading/ telephone contacts/ understanding salaries)

	
	 FORMCHECKBOX 

	Teamwork

	
	
	Working as an individual and a team member- Applying teamwork to a range of situations- coaching, mentoring and giving feedback, identifying the strengths of team members

	
	 FORMCHECKBOX 

	Problem solving

	
	
	Developing practical situations- Solving problems in teams

	
	 FORMCHECKBOX 

	Initiative and enterprise

	
	
	Adapting to new situations, including a new workplace

Researching and identifying new employment/ training opportunities


	
	 FORMCHECKBOX 

	Planning and organising

	
	
	Managing time and priorities

	
	 FORMCHECKBOX 

	Self management

	
	
	Evaluating and monitoring own performance- Taking responsibility

	
	 FORMCHECKBOX 

	Learning

	
	
	Using a range of mediums to learn
Being open to new ideas and change


	
	 FORMCHECKBOX 

	Technology

	
	
	Having a range of basic IT skills

	Delivery. What teaching and learning approaches will you use?

	
	Discussion- Team building activities- Questioning- One on one tutoring follow ups- Peer tutoring- Modelling- Goal setting- Reflection-  Lesson Plans- Professional feedback(eg. students, teachers, mentors)

Employment Portfolios are also an important learning tool of this course as they form a written component of the volunteer work.


	Achievement of outcomes. How will you measure the outcomes?

	
	Observation-  Oral and written questioning will be used to clarify student’s level of understanding- Simulations will be also used to assess understanding. (eg. tell me about yourself- tell me about the work you do)- Involment in class based activities.Each student will also complete a pre and post program interview.

	Evaluation. How will you evaluate the effectiveness of the course and plan improvements?

	
	Attendance rolls- more than 80% attendance at volunteer placement

Analysis of student responses to pre and post program interviews.  

Complention of student work book

Use of technology, whats App group, emails, use of You tube and research via internet.  

Evidence of a clear individual training/employment plan.

Feedback from workplace supervisors, mentors and Fitzroy Learning Network staff


	Acknowledgement. How will you acknowledge what learners have achieved?

	
	Students will receive a Certificate of Achievement from Fitzroy Learning Network at the completion of their course.

Students’ achievements are celebrated in the FLN newsletter and annual report at Fitzroy Learning Network.




	Pathways. Where will this course lead for most learners? How can you provide support?

	
	Internal pathway

	
	Students may move into Step into Work program at FLN to look for paid or unpaid work.

Student may progress to a higher level in their English classes

Student may complete a supported volunteer placement with a community organisation, using mentors from the Fitzroy Learning Network

Student may complete an alternative course(eg. computer or conversation) at the Fitzroy Learning Network


	
	External pathway

	
	Commencing courses at training institutions that offer qualifications in line with student's employment goals. Taking up an offer of employment

	
	Support provided

	
	Assist students to access relevant resources and information to facilitate access to the above opportunities

Support students with a mentor to assist in developing a pathway to further education and or employment.The mentor relationship is designed to continue for another 3- 4 weeks once the course is completed.This is to ensure the participancts are supported in the Next Steps on the pathway.



	Some options to consider for course planning

Tick any options you plan to use:

	How
	How
	How

	Employability

embedding skill development
	Delivery

teaching and learning methods
	Achievement

ways of gathering evidence

	Embed processes
	 FORMCHECKBOX 

	group presentation and discussion
	 FORMCHECKBOX 

	demonstration

	 FORMCHECKBOX 

	group work and active learning
	 FORMCHECKBOX 

	group and pair activities
	 FORMCHECKBOX 

	questioning and discussion

	 FORMCHECKBOX 

	team projects
	 FORMCHECKBOX 

	demonstration by tutor or learner
	 FORMCHECKBOX 

	interview

	 FORMCHECKBOX 

	problem-based challenges
	 FORMCHECKBOX 

	modelling by tutor or learner
	 FORMCHECKBOX 

	group work

	 FORMCHECKBOX 

	planning, scheduling and monitoring
	 FORMCHECKBOX 

	games
	 FORMCHECKBOX 

	scenario

	 FORMCHECKBOX 

	learning-to-learn modelling
	 FORMCHECKBOX 

	self-directed worksheets or units
	 FORMCHECKBOX 

	case study

	 FORMCHECKBOX 

	computer-based tasks and products
	 FORMCHECKBOX 

	lecture style presentation
	 FORMCHECKBOX 

	problem and solution

	Build explicit skills
	 FORMCHECKBOX 

	DVD-based activities
	 FORMCHECKBOX 

	role play

	 FORMCHECKBOX 

	using email, phone and web tools for group tasks
	 FORMCHECKBOX 

	case studies
	 FORMCHECKBOX 

	self assessment

	 FORMCHECKBOX 

	time management
	 FORMCHECKBOX 

	web-based activities
	 FORMCHECKBOX 

	journals

	 FORMCHECKBOX 

	dealing with different opinions
	Add others
	 FORMCHECKBOX 

	written test

	 FORMCHECKBOX 

	brainstorming and mapping
	     
	 FORMCHECKBOX 

	online quiz

	 FORMCHECKBOX 

	task and project planning
	
	 FORMCHECKBOX 

	portfolio

	 FORMCHECKBOX 

	work-group collaboration methods
	
	 FORMCHECKBOX 

	action plan

	 FORMCHECKBOX 

	Internet researching
	
	 FORMCHECKBOX 

	project

	 FORMCHECKBOX 

	organising learning
	
	 FORMCHECKBOX 

	research and data collection

	 FORMCHECKBOX 

	decision-making in groups (including meetings)
	
	 FORMCHECKBOX 

	observation

	Add others
	
	Add others

	     
	
	     

	How
	Which
	Where to

	Evaluation

improving the course
	Acknowledgement

recognising achievement
	Pathways 

providing pathway support

	 FORMCHECKBOX 

	learner feedback sheet
	 FORMCHECKBOX 

	certificate of participation
	 FORMCHECKBOX 

	discussion of needs and aspirations via Learner Plan

	 FORMCHECKBOX 

	monitoring during the course
	 FORMCHECKBOX 

	exhibition of work
	 FORMCHECKBOX 

	class discussion of internal and  external options

	 FORMCHECKBOX 

	group interviews
	 FORMCHECKBOX 

	demonstration
	 FORMCHECKBOX 

	Internet links

	 FORMCHECKBOX 

	in-course reviews (strengths, issues)
	 FORMCHECKBOX 

	publicity
	 FORMCHECKBOX 

	careers advisors

	 FORMCHECKBOX 

	post-course surveys
	 FORMCHECKBOX 

	film, computer or oral presentation
	 FORMCHECKBOX 

	other programs, other providers

	 FORMCHECKBOX 

	benchmarking other courses
	 FORMCHECKBOX 

	performance
	 FORMCHECKBOX 

	community advertisements

	 FORMCHECKBOX 

	feedback from critical friends
	 FORMCHECKBOX 

	letter, note, email
	 FORMCHECKBOX 

	mentoring

	 FORMCHECKBOX 

	client feedback (employers/community)
	 FORMCHECKBOX 

	skills portfolio
	Add others

	Add others
	 FORMCHECKBOX 

	community recognition
	     

	     
	Add others
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